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July 10, 2023
Bid Bulletin No. 1

Subject:  PROCUREMENT OF SERVICES OF ISO CERTIFYING BODY FOR PHILRICE
CES AND BRANCH STATIONS

This bid bulletin is being issued to clarify and/or amend Section VI, Technical Specifications
for PB 23-03-14 as follows:

See attached Revised Technical Specification for complete details.
Section VII (Revised Technical Specifications) must be included in the bid proposal as part
of the Eligibility and Technical Component (1st envelope) to signify conformity to the

revisions.

Please be guided accordingly.

LUIS ALE) RE 1. TAMANI
Chairperson,'BAC for Goods and Services
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SECTION VII. Revised Technical Specifications

I. PROJECT TITLE: Procurement of Services of ISO Certifying Body

II. PROJECT DESCRIPTION

The DA-Philippine Rice Research Institute (DA-PhilRice) is committed to deliver high-quality
services to its entire clientele. To ensure that this goal is achieved and sustained, a culture of
quality and integrity through three ISO certifications (IS0 9001:2015, ISO 14001:2015, and
ISO 45001:2018) should be maintained. The Institute and its branch stations have been
certified to 1ISO 9001:2015 for its processes since 2006.

As such, the engagement of a Certifying Body (CB) is needed to provide independent
confirmation that DA-PhilRice’s systems meet ISO 9001:2015, ISO 14001:2015, and ISO
45001:2018 requirements, and if found compliant, issue the corresponding certifications,
and conduct the required surveillance audits.

Specifically, the third-party CB is expected to:

1. Prepare certification audit plan and implement it accordingly;

2. Prepare and submit an audit report detailing observations, opportunities for
improvement, and any non-conformity to ISO 9001:2015, ISO 14001:2015, and ISO
45001:2018 standards or on documented procedures, and suggestions on how to
address these at the end of the on-site audit; and

3. Conduct 1st and 2nd surveillance audits on the 2nd and 3rd year, respectively.
II1. COVERAGE OF AUDIT
The project will cover three Certifications for DA-PhilRice:
1. IS0 9001:2015 Certification or Recertification of Quality Management System

(QMS) covers the Central Experiment Station and Branch Stations, with the following
addresses and number of employees:

Number of Employees
Branch Stations / Address i
/ Permanent | Contractual ——— Total
Contractor

DA-PhilRice CES / Maligaya,
Science City of Munioz, 156 i b7 693 861
Nueva Ecija

DA-PhilRice Batac /MMSU
Campus, Marcos Ave, Batac 15 4 84 103
City,Ilocos Norte
DA-PhilRice Isabela /
Malasin, San Mateo, Isabela
DA-PhilRice Los Baiios, 11 4 127 142

17 4 91 112
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UPLB Campus, Los Barios,
Laguna

DA-PhilRice Bicol / Batang,
Ligao City, Albay
DA-PhilRice Agusan /
Basilisa, RTRomualdez, 14 4 112 130
Agusan Del Norte
DA-PhilRice Negros /

11 4 99 114

Cansilayan, Murcia, Negros 16 4 127 147
Occidental

DA-PhilRice Midsayap /

Bual Norte, Midsayap, 15 4 116 135

North Cotabato

2. The ISO 14001:2015 Environmental Management System (EMS) and ISO
45001:2018 Occupational Health and Safety Management System (OHSMS) will
cover CES.

The audits shall be conducted not later than August 30 of every inclusive year.

Activities Deliverables
Certification for ISO 9001:2015, ISO
14001: 2015, and IS0 45001: 2018, as

Stage 1 and 2 Initial Audit and Reporting
(Year 1)

applicable
Annual Surveillance Audit and
Reporting (Year 2) . .
11 A
Annual Surveillance Audit and CanduteerGuinciliance Suic
Reporting (Year 3)

IV. ESTIMATED BUDGET

The services of the CB will be engaged for a period of three (3) years starting August 2023 to
December 2025.

For and in consideration of the services of the CB, the approved budget for the contract is
ONE MILLION FIVE HUNDRED THOUSAND PESOS ONLY (PhP 1,500,000.00), inclusive of
all applicable taxes, to cover the following activities:

Certification Package Inclusions:

e Three (3) Certificates for CES and one (1) each per Branch Station
e Complimentary all-Weather Banners (all certified sites)

e One (1) Landscape 6x3 ft

e One (1) Portrait 5x2 ft
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The traveling expenses, food, and lodging accommodations of auditors during the audit will
be shouldered by PhilRice.

Item Specification Statement of Compliance
[Bidders must state here either
“Comply” or "Not Comply” against
each of the individual parameters of
each Specification. Statements of
“Comply” or “Not Comply” must be
supported by evidence in a Bidders
Bid and cross-referenced to that
evidence. A statement that is not
supported by evidence or is
subsequently found to be
contradicted by the evidence
presented will render the Bid under
evaluation liable for rejection. A
statement either in the Bidder's
statement of compliance or the
supporting evidence that is found to
be false either during Bid evaluation,
post-qualification or the execution of
the Contract may be regarded as
fraudulent and render the Bidder or
supplier liable for prosecution subject
to the applicable laws and issuances.]

Procurement of Services of ISO Certifying
Body for the following three (3) Standards:

1. Quality Management System
(IS0 9001:2015) for PhilRice CES and seven
(7) Branch Stations

2. Environmental Management System
(1SO 14001:2015) for PhilRice CES

3. Occupational Health and Safety Management
System (ISO 45001:2018) for PhilRice CES

The three (3) Certifications shall include the
following:

e Three (3) Certificates for CES and one (1)
each per Branch Station

¢ Complimentary all-Weather Banners (all
certified sites)

e One (1) Landscape 6x3 ft

e One (1) Portrait 5x2 ft

IV. TECHNICAL REQUIREMENT

1. The CB shall provide its company profile
highlighting related projects, list of private and
government clients, scope of work, and
implementation methodology. Curriculum vitae
of the proposed audit team shall also be
submitted.
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2. The CB shall provide its company’s proof of
valid accreditation from the Department of Trade
and Industry — Philippine Accreditation Office or
International Accreditation Forum (IAF) and
covered scope, i.e., Public Administration, etc.
(ISIC Rev.4 code 8411) for globally recognized
and accredited certification body.

3. To avoid conflict of interest, CBs that have
provided QMS consulting services or site-
specific auditor training within the prior two (2)
years to a particular group/unit within the
procuring entity shall not be contracted as a CB
for the procuring entity.

NOTE: Consulting refers to the provision of training
on QMS documentation development, or
assistance with implementation of QMS to a
specific organization. Trainings that are open to
the public, not organization specific, and held at
a public forum are not considered as consulting,.

4. The CB shall include in the proposal the audit
activities and a procedure for client appeals. If
resolutions on good terms for disputes between
the agency and the CB cannot be made, the
agency shall be afforded the right to lodge
appeals about the decisions of the audit team thru
the accreditation body. Independently from this,
the legal path shall be open to both parties.

5. The CB shall adhere to the agreed scope of
work/deliverables.

6. The CB audit team shall provide full report on the
operations audited consistent with the content of
the approved scope of work/deliverables to the
agency at the end of each initial, surveillance, and
re-certification audits unless otherwise agreed by
the procuring agency/client.

7. The CB should be accredited for the relevant
scope(s) of the DA-PhilRice. Its audit teams,
including surveillance, shall satisfy the
following:

a. Consist of qualified auditors for Quality
Management, Environmental Management, and
Occupational Health and Safety to conduct
audits in the name of certification body.

Note: The audit team may use external experts on
the specified QMS, EMS and OHSMS process
scopes as necessary.

b. The lead auditor should have actual hands-on
experience on the required certifications of at
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least three (3) years in all ISO QMS, EMS, &
OHSMS audits for public sector processes.

¢. The team members should have actual hands-on
experience of at least three (3) years in any of
the required certifications in any of the
standards based on their specialization.

d. Have team members with at least three (3) years
auditing experience of the government,
particularly —research and  development
institutions.

d. No member of the audit team should have
provided consultancy for the procuring agency
within two (2) years prior to the audit.

e. At least one auditor of the audit team should
participate in succeeding audits of the three-
year audit cycle. For each subsequent audit
cycle, different auditors should be assigned.

f. Replacement of any team member shall require
prior written conformity from DA-PhilRice.

8. The CB audit team shall abide with the auditing
principles, terminologies, and guidelines as
specified in the ISO 19011:2018 — Guidelines for
quality and/or environmental management
systems auditing.

9. The bidder must have completed, within the
period specified in the Invitation to Bid, an SLCC
that is similar to the contract to be bid, and whose
value, adjusted to current prices using the
Philippine Statistics Authority (PSA) consumer
price indices, must be at least fifty percent (50%)
of the ABC.

10.The bidder must be operating as such for at least
five (5) years reckoned from the date of
submission of the bid documents or quotation.

11. Audits will be conducted on-site (if situation
permits).
V. SCOPE OF WORK

The scope of audit shall cover the following DA-

PhilRice processes:

e Rice Research & Development

e Business Development (seed production,
marketing, distribution, and other products)

* Rice Competitiveness Enhancement Fund -
Program Management Office

e General Administrative Systems and Services

¢ Executive Management
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EXPECTED OUTPUTS

1. The Certifying Body is expected to provide the
following services:

Certification Audit
Stage 1
e Prepare and submit certification audit
plan
Stage 2

e Conduct on-site certification audit;

e Prepare and submit audit report detailing
observations, opportunities for
improvement and any non-conformity to
the three (3) standards or on documented
procedures and suggestions on how to
address these at the end of the on-site audit

e [Issuance of three (3) certificates (ISO
9001:2015, 14001:2015, and 45001:2018)
for PhilRice CES and ISO 9001:2015
certificate for seven (7) DA-PhilRice
Stations valid for three (3) years.

Surveillance Audits for the 2 and 3™ years
¢ Prepare and submit audit plan
e Conduct on-site surveillance audit
® Prepare and submit surveillance audit
report

The CB shall likewise accommodate requests of
Government Quality Management Committee-
Department of Budget and Management (GQMC-
DBM) Secretariat and/or other
oversight/validating agencies for information or
documents relative to ISO certification.

VIL

MODE OF PAYMENT

Payment on the project shall be in accordance with the
following accomplishment:

Year 1 (50% of the contract price):
Full payment upon receipt of the certificates

Year 2 (25% of the contract price)
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Full payment upon submission of the audit report
Year 3 (25% of the contract price)

Full payment upon submission of the audit report

VIIL

LIQUIDATED DAMAGES

If the contractor fails to perform the services within the
period specified in this contract, the Procuring Entity
shall, without prejudice to its other remedies under this
contract and under the applicable law, deduct from the
contract price as liquidated damages, the applicable
rate of one-tenth (1/10) of one percent (1%) of the cost
of unperformed portion of every day of delay. The
maximum deduction shall be ten percent (10%) of the
amount of the contract. Once the maximum is reached,
the procuring entity reserves the right to rescind the
contract, without prejudice to other courses of action
and remedies open to it.

IX.

CONFIDENTIALITY OF DATA AND
INFORMATION

All the materials, data, and information used and
generated through this engagement shall be under the
sole ownership of DA-PhilRice. The Certifying Body
and any of its personnel shall at all times maintain the
confidentiality of such materials, data, and
information, and shall not use nor disseminate the same
for any purpose, until considered declassified and
issued with a written consent of DA-PhilRice. The
Certifying Body shall be required to sign
Confidentiality/Non-Disclosure ~ Agreement upon
Notice of Award (NOA).

APPLICATION OF RA 9184 AND 2016 RIRR

The provisions of RA 9184 and its 2016 Revised
Implementing Rules and Regulations are deemed
incorporated by reference.

k¥ nothing follows*****
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